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Online Permit Center
User Manual
for
Building

The Initial Sign-in page for the Online Permit Center has undergone some changes.

On-line Permit Center
City of New Bedford, MA

133 William Street . New Bedford, MA 02740 . (508) 079-1400 ‘_. V|eW Pe rm it

INNOVatIve permit management

Sign In

Email Add U 1D z
— Don't have an account?

Click here to register

Password

e} Forgot your password? We recommend using the following browsers:
og In Enter your email address Microsoft Internet Explorer 11 or higher, Mozilla Firefox,
above then click here Google Chrome

Log-In- There’s now one sign-in for every type of user. You just need to have an active account
to sign-in. User accounts are tied to an email address, so it’s a requirement for access to the
Online Permit Center.

Registration- First time users will need to register.

Password Reset- For users who have forgot their password; the “Forgot Password” button
sends an email to the user with instructions for resetting.




New Contractor Registration Process

Contractors

On-line Permit Center
City of New Bedford, MA e

133 William Street . New Bedford, MA 02740 . (508) 878-1400 [_. VlEWPermit

Inncraties perrmit manageenend

Contractor Registration

Step 1: Validate your license

Business Name (DBA) License Type License Number Expires on

Step 2: Fill Login Information

Email Address | User ID

Password

Re-type Pazsword

Contact Email Address (if different than user id)

Step 3: Fill Contact Information

First Name Last Name

Address City State Zip Phone Number

Register | Clear |

Note: If the License Number and License Expiration Date does not “Validate” you will have to
contact the Inspectional Services Department. The information is not matching what the
Inspectional Services Department has on file.

Click the “Register” button when you finish entering in all the information. You will receive an
email with instructions on how to complete the registration process.




Signing In
Once you have completed the registration process, you will be able to sign in with the User ID
and password that was setup for you.

_ On-line Permit Center
" City of New Bedford, MA'

133 William Street . New Bedford. MA 02740 . (508) 979-1400 L. VIeWPerm 't

INNCRAAE PRI Management
Sign In
Email Address / UserID Don.t have an account’
Click here to register

Password

Forgot your pas_sword? We recommend using the following browsers:

LogIn Enter your email address Microsoft Infemet Explorer 11 or higher, Mozilla Firefox,
above then click here Google Chrome

Below is the Main Menu which is the first screen that appears after you sign in.

__.O” '_‘".e. Perm!t Q‘?.”te_r —
 City of New Bedford, MA &
133 William Street . New Bedford. MA 02740 . (508) 878-1400 !. VIeWPe rm't

Innovative permit management

}n\ user@youremail.com (Contractor) llv

What would you like to do?

Apply ff)r Permit Request Inspection
or License

- 0 UNSUBMITTED APPLICATIONS

It's all good! You do not have any unsubmitted applications to resume. Click apply button to start a new
application.

+ 0 INCOMPLETE APPLICATIONS

+ 0 BALANCE DUE

+ 0 PERMITS & APPLICATIONS




Apply For New Permit

Powered by =

m ViewPer

133 William Street . New Bediord, MA 02740 . (508) 978-1400
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user@youramail.com Contractor) ﬂv

What would you like to do?

Apply for Permit Request Inspection
or License

Click on the “Apply for Permit or License” icon.

The following icons appear allowing you to select the type of permit you wish to apply for.

Select Application Type
yluly S

Gas Plumbing Mechanical
Just click on the icon for the permit type you want to apply for.

Permits Application Process

Select the property address

On-line Permit Center
City of New Bedford, MA ¥

Powered by

133 William Street . New Bediord, MA 02740 _ (508) 5701400 ‘L.VIEWPermit
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user@youremail.com (Contractor) .ﬂ;

Select Address

Enter house number and sireet name to begin your application Apt#/Unit#




Enter House number and Street Address. Note that once you type the first letter of the street
name, it will jump to the first street name that begins with that letter, scroll to the street name

you are looking for.

Select Address

104

Apt # / Unit #

10 ABBOTT ST

10 ACORN ST

10 AGNES 5T

10 AMBERGRIS LN
10 ANGELICA AVE
10 ANTHONY ST
10 ARANEA CR

10 ARCH 5T

Once the address is select the Property Information section should populate with a map of the
Properties location. All the fields should automatically populate with the information the City

has on file for that property.

Property Information
Address 10 ABBOTT ST
Owner  CARDOZA BENJAMIN

Parcel ID  16-93

51.F a2 Parish
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Select type of work being done

Please Select

MOTE: If you do not see an option for the type of work you are
attempting to apply for, do not proceed and contact your
municipality for further instructions. Thank you.

&

Equiprmient Repar e

Zoning RC
Property Use 104

Lot Area  3200.00

\

Deed 10025/271

Year Built 1896
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Start Application




Select the type of work or Permit for from the drop down. Once done select Start Application
to begin.

Accessory Buildings - 50.00

Alteration - Commercial

Alteration 1-2 Family - 100.00
Alteration Multi-Family - 200.00
Antenna

Asbestos Removal - 30.00

Awnings and Canopies - 25.00
Carports - 75.00

Cell Tower - 300.00

Certificate of Inspection

Change of Tenant - 75.00

Change of Use

Chicken Coop - 30.00

Chimney - 50.00

Circus-Carnival Amusement or Concession Units
Concrete Basement Floor - 30.00
Decks - 75.00

Demolitions

Driveways - 30.00

Fence -over 6ft

Fire Alarms - Comm

Fire Alarms - Res

Fire Escapes - 50.00

Fireplace - 50.00

Foundations Only 1-2 Family - 100.00
Foundations Only Comm and Indust. 200.00
Foundations Only Multi-Family - 200.00
Garages

Handicap Ramp - 75.00

Insulation - 30.00

MNew Constr.fAddition 1-2 Family

MNew Constr.fAddition 1-2 Family - wFP
MNew Constr.fAddition Comm and Indust.
MNew Constr./Addition Comm and Indust. - wFP
MNew Constr./Addition Multi-Family

New Constr./Addition Multi-Family - wFP
Other Permits

Pool - Above Ground - 30.00

Pool - In Ground - 50.00

Porch - 30.00

Porch -2 - 50.00

Porch -3 - 75.00

Porch -4 or more - 100.00

Relocation - 100.00

Roof/Siding

RooffSiding/Windows or Doors
RoofWindows or Doors

Roofs

Roofs - Strip/Re-Shingle

Satellite Dish - 50.00

Siding

SidingWindows or Doors

Signs - Standing

Signs - Temporary

Signs - Wall

Solar Systems - 50.00

Steps - Platforms - Loading Docks - 50.00

Steps and/or Platforms - 25.00
Temporary Devices - 50.00
Temporary Permit

Temporary Tent

Use Cenrification - 100.00
Windows or Doors

Wood Stoves - 30.00




Permit Information

The following screen will display. All the fields should automatically populate with the
information the City has on file for that property. You can change the owner name if it is not
correct, you can also change the Occupancy Type and the Building Type if they do not appear
accurate.

STEP 1: To continue, click the drop down arrow under the “Occupancy Type” and “Building Type”
section.

Fill in “Description of Work” and “Project Cost”. You will not be able to proceed without entering in the
cost of the project.

L Building Permit Application at 10 ABBOTT 5T

Project Cost
Water Supply Sewage Disposal
Municipal Private Municipal Onsite 01 Fisofing: more than 2 layers
Crwmer Name Address City State  Zip Phone No.
Mary Homeowner 10 ABBOTT 5T NEW BECFORD MA DIT44

Apgent Hame Address City State  Zip Phone No
Jotn Tiest 133 ‘Wil Strest New Bedford A5 2740 (SO8) o@1-8245
Tenant Name Tenant Phone

Fmaare w

W ViewPermit Mot




Contractor Selection

The default contractor name comes from the account information you entered when you
registered. To enter a new contractor name simply begin typing the contractors first name in
the space provided and navigate to an existing contractor. This list is populated with the
contractor’s licenses that are on file in the Inspectional Services Department.

Coniractor Name (4 characiers manimum)

EStephen J. Mechanical

Avrailable Licenses (Click aasign to select a license)

Type License No Expiration Date LicenseStatus
Assign Shestvetal-Master-UnReg 44 12REMNS Arthe
Assign Sheetieta-Joumayman UnReg 237 02042016 Acthe
Assign Remgeration License RC-017451 122125 Arltve

Assigning Contractors

STEP 2: When the list of licenses appears on the right you will have the option of assigning that
contractor and the specific license required. Note that you may assign as many contractors and
licenses as you would like and may even select the same contractor with multiple licenses.

Example :

Permit Information

iilﬂf
Mechanical Permit Application at 10 ABBOTT ST

Coniractor Name (4 characters minimum)

Stephen J. Mechanical

JAorailable Licenses (Click assign to select a licenae)

Type License Ne Expiration Date LicenseStatus

Assign SnestvistsHaser-UnReg 4094 12282015 Artve

A=sign Shesttlstal-loumneyman UnFag e 12042018 Agtiva

Assign Fefrigeration License RCAO17451 12212015 Artve

Assigned Coniractor Information

HName DEA License Type License No Expiration
Remove I Stephen J. Mechanical 55 Service Corp. ShestMetal-Master-UnRep 4084 121282015
Remove I Stephen J. Mechanical 55 Service Corp. SheetMetal-Journeyman UnReg T 0210472016
P bt

Prev 1 ViewPermit Next
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Building Permit Engineering / Architect Company Section

Permit Information Contractor EngineeryArchitect

- Building Permit Application at 10 ABBOTT ST

Engineer Company Mame Address City State Zip Phane Na

Flesse Salect [~]
Enginger Name Registration Mo ADR Insurance Email Address
Architect Company Mame Address City State Zip Phone No

Flease Select [~]
Architect Name Registration Mo Licenss Exp Email Address

h--nﬂnlu

Prev W ViewPermit etk

.........

STEP 3: Once you select the Engineering and Architect Company from the dropdown boxes,
click the “Next” button.

STEP 4: Confirm Set-backs




Permit Information Contractor Enginesr/Anchitect Sethados

. Tk B = — ¥

3 e Step b -

@ Building Permit Application at 10 ABBOTT ST

Set-backs
Required Provided {opanal)

Front 20000 ]

Back 30.00 ]

Len 1a8a o

Riight 1200 o

Cpan Space .00 L]

Lot Coverage™ 30 [

Prev W ViewPermit est

STEP 5: Enter appropriate information under Structural Requirements. This screen is limited so
please provide detailed information under Work Description on STEP 1.

Step 1 Step 2 Step 3 Step 4

Permit Information Contractor EngineerfArchitect Sethadks
Step 5 = Step 6 '

Structura ¥

m Building Permit Application at 10 ABBOTT ST

Structural Requirements
Ezisting Froposed

Mo of floors including basement levels o a

Total Height (ft) 1] [a}

Mo of Bedrooms o [u}

Mo of Bathrooms o o

Living Space Area (sf) o o

Cellar’Garage Area (sf) 1] o

Total Area (sf) 1] [a}

'] .n--llq: -

Prev. m ViewPermit Next
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Liability Insurance

L Building Permit Application at 10ABBOTT 51

I have a current liability insurance / workers compensation policy or its substantial equivalent.

No

If you have checked yes, please indicate the type of coverage:

Bond Other

If Other Specify:

]

Prev W ViewPermit Next

If you currently have a liability insurance / workers compensation policy, the defaults in this
section are already filled out for you.

I have a current liability insurance / workers compensation policy or its substantial equivalent.

Yes

If you have checked yes, please indicate the type of coverage:

Bond Other

If Other Specify:

K you have checked no, you need to provide a signed Insurance Waiver before this permit will be issued. An Insurance Waiver with
instructions will be emailed to you.

Poow or ool lrpr

Prev W ViewPermit Next

If you do not have liability insurance you will be required to submit an insurance waiver signed
by the homeowner. The instructions and the form will be sent to you via email once you submit
the application.



Attaching Documents / Photos and Requirements
STEP 6: Pay close attention to the Requirements section. Different requirements will display
based on the type of permit applying for. Additional documentation is also available from the

link provided. You can also visit On-line Permit Center web page.

http://www.newbedford-ma.gov/inspectional-services/online-permit-center

+
To attach afile, simply click on the button. The “Choose File to Upload” dialog box will
open. Within this dialog box, locate the file on your computer, select it and click on the “Open”
button.

Step 1 Step 2 Step 3 4 Step 4
Permit Information Contractor Engineer/Architect Sethacks
Step 5 Step 6 7 Step 7

Structure } Documents & Regs Preview

@ Building Permit Application at
-

Requirements

Title Description
Additional Doc Additional documentation can be found on the Mew Bedford Inspectional Services web site: Click here
Building Permit Payments Mote: Wait for confirmation that your application has be approved before submitting payment for Building

pemnits.

Project Costs Doors Windows WWhen entering Project Cost on Step 1 only include cost of matenals when pemit is for Doors or
Windows.

Attach Documents / Photos +
Powered by =
P W ViewPermit _ e

The path to the file on your computer will populate in the text area. Click the “Attach” button
to upload the file.

The file name should display in the list of “Attached Files:”
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Application Preview

STEP 7: Before submitting the application you will be given the opportunity to review its
contents before hitting the “Submit Application” button. If you need to make any changes you
can use the “Prev” button or select the Step.

Step 1

Parmet Informanan

Enganeer) Architec Sethadks
s i 72
Structurs Decurnents & Regs

m Building Permit Application at 10ABBOTT 5T
el

Please take a moment to review the information below, then click the submit button.

|& | submit Application

STEP 1: PROPERTY INFORMATION

Occupancy Type Building Type Permit For
Residential Two Family Rioofs
Water Supply Sewer Disposal System Roofing
A, A, Under 2 Layers
Project Cost Work Description
S5000.00 Wark 1o be done
OWNER APPLICANT
Mary Homeowner John Test
10 ABBOTT 5T 133 Williarn Street
NEW BEDFORD MADIT44 Mew Bediord MA02740
Email Ernail
Work Work  (508) 9916245
Mobile Mobile
STEP 2: CONTRACTOR INFORMATION
Name DBA | Addess | City |State] ZIP | LicenseType | LicenseNo | i
| Fred T Builder | Fred The Builder | |Mew Bedford | WA [02745 |  Builder | 555555 | WROIRME |
STEP 3: ENGINEER & ARCHITECT
ENGINEER ARCHITECT
Jim Stewart Kevin 5. Carchwell

13




STEP 4: SETBACKS & REQUIREMENT INFORMATION

Required Provided Existing Proposed
Mo of floors including

i T 0 basement levels g 0
Back 30.00 0 Total Height (ft) 1]
Left .00 0 No of Bedrooms 1] D
Right 12.00 0 Mo of Bathrooms n] ]
Open Space 0.00 ] :-sl:}lng Space Area 0 i
Lot Coverage% 0 0 ?sei}llarrGarage Area o 0

Total Area (sf) n]
STEP 5: DOCUMENTS
Mo files attached

Powersd byt
Prev W ViewPermit |/ submit Application

Submitting an Application

To submit the application you must click on the ‘Submit’ button

|/ Submit Application

Signing the Application

The following screen displays requiring you to sign the application electronically. Type you full
name in the ‘Your Signature’ box. You must check off the two check boxes before clicking on
the ‘Pay Now’ or ‘Pay Later’ buttons.



Permit Fee: £20

Total Fee: £20

Your Signature
John Test

EIMBY clicking on this check bow. | hereby certifv that | accent the submitted document and will note

that the completion of the field above will act as my signature,

alzo hereby certify that | am the owner of the property which is the subject of this application or they
authorized aoent of the property owner and have been authorized to make thiz apolication. |
nderstand that when a permit iz issued, it iz a permit to proceed and grants no right to viclate the
ate: Building Code or anv other code. ordinance or statute. resardless of what miaht be shown
omitied on the submitted plans and specifications. All information contained within iz true and
accurate to the best of v knowledoe and belief. All permits aporoved are subiect to inspections
performed by a representative of this office. Requests for inspections must be made at least 24 ho
n advance.

S understand that | must schedule an inspection upon completion of this work,

Moie: "Exprecs’ appiloafionc will be Isced Inctently upon payment.

e

PAY NOW OPTION

NOTE: Wait for confirmation that your application has been approved before submitting
payment for Building permits.

Once your application has been approved, you can return to the Dashboard and pay on-line.
Choosing this option adds an additional charge to the permit fee : .30 + 2.9% of the permit fee
Example:

for a 20.00 permit fee

.30 +(20.00 * 2.9% = .58) = .88 cents will be added to the permit fee for a total of $20.88

PAY LATER OPTION

You will need to come into the Inspectional Services Department in person to make payment.

Submitted Applications

After you submit the online payment the following screen will display allowing you to print the
receipt.

15




W ViewPermit

Innovative permit management

Way to go! Your application was successfully submitted to the City of New Bedford

Your brand new application tracking number is TP-15-76
Please use this number as a reference to your application.

You will be notified via email once your application haz been reviewed and accepted by the
appropriate department.

You can print a copy of your appli by clicking here.

Please note that your permit will not be issued until a pﬂyrnent::f$32
has been submitted to City of New Bedford

Click on the home icon on the top left of this page to go back to your dashboard.

Click the "Pay Now' button below to submit your payment. - .
Pay Now $ ] . i

16




Incomplete Applications

If you are not ready to ‘Submit’ the application you can click on the “Home” button.

On-line Permit Center
City of New Bedford, MA T

133 William Street . New Bediord, MA 02740 . (S08) B70-1400 l_. Vlewpermit

I G TR (TSGR
'ﬁ‘ | user@youremail com (Contractar) ﬂv
Step 1 Step 2 Step 3 Step 4
Permit Information Contractor Fixtures Insurance
Step 5 6 Step 6
Documents B Reqgs Preview
i Mechanical Permit Application at 10 ABBOTT ST

Please take a moment to review the information below, then click the submit button. ’_!‘ Submit Application l

Clicking on the “Home” button brings you back to your Dashboard. The application will appear
under “Unsubmitted Applications”. To continue with these pending applications just click on
the application.

The Dashboard contains four sections, separated by gray bars. These are the categories for
your permit data. They are expandable and collapsible by clicking on the bar itself.

- 2 UNSUBMITTED APPLICATIONS

Click on any of the following records to resume and submit your application

Tracking # Application Type Address Application For Created

T2 Gas 10 ABBOTT 5T Renovation - Gas Mar 09, 2015
[k Plumbing 10 ABBOTT 5T MNew - Plumbling Mar 09, 2015

Unsubmitted Applications- These are Applications for Projects that you started, but never
completed the submission process. If you stop an application mid-way through or sign out
unexpectedly, the applications you were working on will be saved here. Just click on the permit
you’d like to resume and it will take you to the workflow.

- 1 INCOMPLETE APPLICATIONS

Click on any of the following records to view additional details and attach missing documentation.
Permit # Application Type Address Application For Status Submitted
TP-15-7T9 Plumbing 10 ABBOTT ST Mew - Plumbling Online Application  Mar 9 2015

{Denied)
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Incomplete Applications- These are applications that the Reviewing Department in your
municipality have said are missing information or Documents. By clicking on one of these, you
will be taken to the Permit Details page.

- 1 BALANCE DUE

Click on any of the following records to view additional details, pay balance due, and request inspection appointments
Permit # Application Type Address Total Fee Total Paid Balance Due
TP-15-T8 Plumkbing 10 ABBOTT ST $ 3200 $ 0.00 $ 3200

Balance Due- Balance Due is the section that shows permits with outstanding payments. For
example, if the Municipality adds an additional fee, you’d go there to see it’s been added and to
pay it. Clicking on permit the will take you to the Permit Details page, there you can go to pay
the balance.

- 2 PERMITS & APPLICATIONS

Click on any of the following records to view additional details, pay balance due, and request inspection appointrments
Permit & Application Type Address Application For Status Submitted
TG-15133 Gas 10 ABBOTT 5T Renovation - Gas COnling Application Mar 9 2015
TP-15-T8 Plumbing 10 ABBOTT 5T Mew - Plumizling Pending Mar 9 2015

Permits & Applications- Is where you go to see all your Projects. Clicking on anyone will take
you to the Permit Details page.

Request an Inspection

On-line Permit Center
City of New Bedford, MA o=
133 William Street . New Bedford, MA 02740 . (508) 970-1400 L. VIEWPermit

afrwg porrdl mana geenend

ﬁ‘ john test11@aol.com (Contractor) ﬂ._

What would you like to do?

\

Apply for Permit
or License

.o |
Reguest Inspection

Select the “Request Inspection” button from the Dashboard

18




To schedule an inspection
Fill out the information and then click “Request Inspection”
You may also call the Inspectional Services to schedule an Inspection at 508-979-1540. Requests

for inspections must be made at least 24 hours in advance.

Property/Permit/Contact Info

Address 10 ABBOTT ST
Available Permits G-15-133
Contact Person John Test

Contact Phone # 50B-555-0055

Inspection Type & Schedule

Requested Date 0aM22015
Inzpection Stage Final
Inspection for (Gas Appliances - Final

Request Inspection ‘ I




View Inspections
The Permit Details page highlights the single place were all actions and Information for a
Project can be seen. Like the Dashboard, this too is broken up into sections.

Inspections- Show the user all Inspections done on the Project.

Project #2 M-15-11 Location: 10 ABBOTT ST  Status: Issued Balance Due: $0.00

- PERMIT INFORMATION
Occupancy Type Bailding Type Date Submitted Date laued Permit For
Residential T Family W25 22015 New - Mechanical
Project Cost Permit Fee Additional Fee Total Fee Total Paid
1000.00 F100.00 #0000 $100.00 $100.00
OWNER APPLICANT
Mary Homeowner Johin Test
10 ABBOTT 5T 133 William Street
HEW BEDFORD MA 02744 New Bedford Ma 02740
Email: Email: john test]1@aolcom
Work: Work:
Mobile: Mobile: (508) 9916245
CONTRACTOR
Stephen J. Mechanical |30 Robert W, Boyden Rd [Taunton  |(508) 822-2100 | |55 Senice Comp [4094 12280015
[Stephen J.Mechanical (30 Robert W. Boyden Rd [Taunton  |i508) 822-2100 | 55 Senvice Comp [z27  |oxo4ranis
Attach Documents / Photos +
- REVIEW STATUS
Building Department Approved Mar 12, 2015
No Comments Available
- INSPECTIONS

Mo Inspection Data Available
If any inspections were performed they will display, otherwise no inspection data is available.

- INSPECTIONS
Type Inspection For Date Status Comment Inspector
Final General Inspection 10/03/2014 Pass JMurphy
Final Partial 10/03/2014 Pass JMurphy
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